World Academy of Science, Engineering and Technology
International Journal of Industrial and Systems Engineering
Vol:15, No:05, 2021

Governance and Public Policy: The Perception of Efficiency and Equility in
Brazil and South Africa

Authors : Paulino V. Tavares, Ana L. Romao

Abstract : Public governance represents an articulated arrangement, dynamic and interactive, present in the exercise of
authority aimed at strengthening the decision-making procedure in public administration with transparency, accountability,
responsiveness and capable of to emerge control and social empowerment, to pursue and achieve the objectives efficiently and
with the effectiveness desired by the collective, respecting laws and providing social, institutional and economic equility in
society. With this, using a multidimensional approach with the application of three questionnaires to a universe of twenty
Counselors of the Courts of Auditors (Brazil), twenty professionals of public administration (Brazil), twenty
Government/Provincial Counselors (South Africa), and twenty South African professionals of public administration, the present
work aims to capture what is the perception about the efficiency and equility of public policies in Brazil and South Africa. With
this, up until now, 30 responses have been obtained, and the results indicate that, in Brazil, 65% affirm due to the inefficiency
of public policies, 70% point out that they do not believe in the equility of these same policies. In South Africa, the results
indicate that 45% believe in government efficiency, and, with regard to the equility of public policies, 65% do not believe. In
Brazil, the research reveals at least three reasons for this result, that is, lack of planning, lack of clear objectives of public
policies, and lack of information on the part of society, while in South Africa, so far, research has not identified a specific
reason for this result.
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