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Abstract : Janamaithri Suraksha Project is the community policing project of Kerala police, fully sponsored by the Government
of Kerala and in vogue in Kerala for the last ten years. The socio-economically weaker areas in the hilly terrains consisting of
tribal hamlets are given special importance under the project. These hamlets are visited by the beat police officers, and they
intervene in various issues in the hamlets. This study is based on data collected from 350 respondents living in the tribal
hamlets of the Nilambur area in the District of Malappuram. The respondents were personally interviewed by the research
team using a questionnaire consisting of 183 questions, seeking the details regarding their interaction with beat police officers,
their ability to prevent or detect crimes, the menace of Maoists (extremist) presence, their interventions in other socio-
economic problems like alcoholism, school dropout issues, lack of facilities for preparation for competitive examinations for
educated youth, etc. The perception of the tribal population regarding the effectiveness of police intervention in their criminal
justice complaints, the attitude of the police officers towards the tribal population when they approach the police station with a
criminal complaint, are also studied. The general socio-economic problems of the tribal population as perceived by them are
also brought out. Being the visible agency of the government, the police person coming on beat duty to the hamlet is generally
seen by the tribal population as a representative to whom they can communicate the issues, even if it’s solution rests with
another department like the forest or agriculture. The analysis of the primary data is carried out using computer applications.
The amount of social justice benefits the tribal hamlets received through various government schemes, and their deficiencies
are brought out in the study. From the conclusions of the study, certain suggestions for positive criminal justice and social
justice intervention strategies are made out. The need for various government departments to work in tandem with each other
so as to bring out more effectiveness in the socio-economic projects is evident from the study. Whether it is the need to obtain a
transport to go to school or problem of drinking water or even opening a bank account, at least occasionally, the visiting beat
police officer is of help to the tribal population. Mostly the tribal population feels free to approach the police with a criminal
complaint without any inhibitions.
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