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Abstract : The purpose of this study was to investigate the students’ satisfaction towards the counseling services of the
Faculty of Industrial Technology, Suan Sunandha Rajabhat University. The sample group consisted of 311 students coming for
counseling services during September to October 2012 BE to complete the questionnaires developed by the researcher. The
data were analyzed to find percentage, arithmetic mean, and SD, from which it can be concluded that: 1) Personal information
including gender, GPA, department, year of the study, and hometown revealed that most of the students in the Faculty of
Industrial Technology, Suan Sunandha Rajabhat University were female with the GPA between 2.01 and 2.50 and studied in the
Department of Interior and Exhibition Design and Graphic and Multimedia Design. Most of them were in the first year of the
study and came from the southern part of Thailand. 2) The level of students’ satisfaction towards the counseling services of the
Faculty of Industrial Technology, Suan Sunandha Rajabhat University was in overall at high level with the highest aspect on IT
services followed by follow-up and evaluation service, counseling service, individual personal data collecting service, and
personal placement service respectively.
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