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Abstract : This research aims 1) to study the opinion, problems and obstacles to internal educational quality assurance system
for individual and the university levels, 2) to propose an approach to the development of quality assurance system of Suan
Sunandha Rajabhat University. A study of problems and obstacles to internal educational quality assurance system of the
university conducted with sample group consisting of staff and quality assurance committee members of the year 2010. There
were 152 respondents. 5 executives were interviewed. Tool used in the research was document analysis. The structure of the
interview questions and questionnaires with 5-rate scale. Reliability was 0.981. Data analysis were percentage, mean and
standard deviation with content analysis. Results can be divided into 3 main points: (1) The implementation of the internal
quality assurance system of the university. It was found that in overall, input, process and output factors received high scores.
Each item is considered, the preparation, planning, monitoring and evaluation. The results of evaluation to improve the
reporting and improvement according to an evaluation received high scores. However, the process received an average score.
(2) Problems and obstacles. It was found that the personnel responsible for the duty still lack understanding of indicators and
criteria of the quality assurance. (3) Development approach: -Staff should be encouraged to develop a better understanding of
the quality assurance system. -Database system for quality assurance should be developed. -The results and suggestions should
be applied in the next year development planning.
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