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Abstract : The objective of this research was to investigate motivation needs in working of the employees in Rayong Province
at Panakom Co., Ltd. The sample group included 59 operational employees of Panakom Co., Ltd divided into 2 main parts to
complete the questionnaires. Part 1 dealt with personal information of the staff in the form of checklist questions. Part 2 was
about the motivation needs in working in the form of 5 rating scales. The data were analyzed to find frequency, percentage,
arithmetic mean, and SD with the results as follows. They reported their working conditions in the moderate level while the
first aspect was on the regulation of the Working Support Department. The second rated aspect was on the modern facilities
and office stationeries followed by the working environment such as lighting, temperature, sound system, and atmosphere. The
last aspect was on the provision of enough working equipment. On the part of work stability and work progress, they rated this
aspect at the moderate level with the details below. The first aspect was their satisfaction in work rotation followed by the
encouragement in joining training and seminar to increase working knowledge. The third aspect was their perception on the
progress of their careers. The last aspect was on the chance to get promoted in special cases. On the payment and fringe
benefit, they rated this part in the moderate level with the highest aspect being on the provided fringe benefit such as health
care. The second aspect was on the suitable salary compared to their knowledge and proficiency. The third aspect was on the
satisfaction on the activities and seminars provided by the company. Finally, the last aspect was on the sufficient salary when
compared with the current cost of living.
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