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Abstract : The purpose of this quantitative study is to identify the impact of the destination attributes of Negombo on the
coastal tourists&rsquo; visitor experience. As an island nation, Sri Lanka is identified and well renowned for its gold sandy
beaches and natural scenic beauty. Among many tourist attractions, Negombo is identified as a developed beach centric tourist
destination in the country. Yet, it is identified that there are low positive reviews on the internet for Negombo compared to
other beach centric tourist attractions in Sri Lanka. Therefore, this study would help the policymakers and tourism service
providers to identify the impact of destination attributes on international visitor satisfaction and to understand the visitors
comprehensively  so  as  to  develop  Negombo as  a  stable  tourist  destination  while  offering  a  memorable  and  satisfying
experience for its visitors. In support, a self-administered questionnaire survey study was performed with 150 respondents
(international tourists) in Negombo. The questions were designed based on the selected dimensions of destination attributes
such as tourism service quality, infrastructure and superstructure developments, tourist information facilities and destination
aesthetics and developments. The results showed that the overall satisfaction level of the international tourists who visit Sri
Lanka is significantly affected by the destination attributes of Negombo. Yet, the dimensions of destination aesthetics and
developments and tourist information facilities indicated a low level of mean satisfaction, paving the critique that Negombo as
a beach centric tourist attraction is not serving well with its natural beauty and its destination management. Further, it is
advocated that the policymakers and tourism service providers have a significant role in leading the way to attract more
potential visitors to enhance their destination satisfaction and to encourage them to revisit Sri Lanka while recommending it to
others. The survey was done during the off-peak season of the industry and it is suggested that the survey would have been
conducted throughout a complete year.
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