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Abstract : Objectives: This study had two objectives. First, it used affective events theory to investigate the relationship
between workplace bullying and the intention to resign in nurses,  a  topic  rarely  explored in previous studies.  Second,
according to the conservation of resource theory, individuals encountering work incidents will utilize resources that are at their
disposal to strengthen or weaken the effects of the incidents on them. Such resources include social support that comes from
their bosses, colleagues, family, and friends. To answer the question of whether different social supports exert distinct effects
on alleviating stress experienced by nurses, this study examined the moderating effects of different social supports on the
relationship between workplace bullying and nurses’ intention to resign. Method: This study was approved by an institutional
review board (code number: 105070) and adopted purposive sampling to survey 911, full-time nurses. Results: Work-related
bullying exerted a significant and positive effect on the intention to resign, whereas bullying pertaining to interpersonal
relationships and body-related bullying nonsignificantly affected intention to resign. Support from supervisors enhanced the
effect of work-related bullying on an intention to resign, whereas support from colleagues and family did not moderate said
effect. Research Limitations/Implications: The self-reporting method and cross-sectional research　design adopted in this study
might have resulted in common method variance and limited the ability to make causal inferences. This study suggests future
studies to obtain measures of predictor and criterion variables from different sources or ensure a temporal, proximal, or
psychological separation between predictor and criterion in the collection of data to avoid the common method bias. Practical
Implications:  First,  businesses  should  establish  a  friendly  work  environment  and prevent  employees  from encountering
workplace bullying. Second, because social support cannot diminish the effect of workplace bullying on employees’ intention to
resign, businesses should offer other means of assistance. For example, business managers may introduce confidential systems
for employees to report workplace bullying; or they may establish consultation centers where employees can properly express
their thoughts and feelings when encountering workplace bullying.
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