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Abstract : Within companies, emotions have been forgotten as key elements of successful management systems. Seen as
factors which disturb judgment, make reckless acts or affect negatively decision-making. Since management systems were
influenced by the Taylorist worker image, that made the work regular and plain, and considered employees as executing
machines. However, recently, in globalized economy characterized by a variety of uncertainties, emotions are proved as useful
elements, even necessary, to attend high-level management. The work of Elton Mayo and Kurt Lewin reveals the importance of
emotions. Since then emotions start to attract considerable attention. These studies have shown that emotions influence,
directly or indirectly, many organization processes. For example, the quality of interpersonal relationships, job satisfaction,
absenteeism, stress, leadership, performance and team commitment. Emotions became fundamental and indispensable to
individual yield and so on to management efficiency. The idea that a person potential is associated to Intellectual Intelligence,
measured by the IQ as the main factor of social, professional and even sentimental success, was the main problematic that
need to be questioned. The literature on emotional intelligence has made clear that success at work does not only depend on
intellectual intelligence but also other factors. Several researches investigating emotional intelligence impact on performance
showed  that  emotionally  intelligent  managers  perform more,  attain  remarkable  results,  able  to  achieve  organizational
objectives, impact the mood of their subordinates and create a friendly work environment. An improvement in the emotional
intelligence of managers is therefore linked to the professional development of the organization and not only to the personal
development of the manager. In this context, it would be interesting to question the importance of emotional intelligence. Does
it impact organizational performance? What is the importance of emotional intelligence and how it impacts organizational
performance? The literature highlighted that measurement and conceptualization of emotional intelligence are difficult to
define. Efforts to measure emotional intelligence have identified three models that are more prominent: the mixed model, the
ability model, and the trait model. The first is considered as cognitive skill, the second relates to the mixing of emotional skills
with personality-related aspects and the latter is intertwined with personality traits. But, despite strong claims about the
importance of  emotional  intelligence in  the  workplace,  few studies  have empirically  examined the  impact  of  emotional
intelligence on organizational performance, because even though the concept of performance is at the heart of all evaluation
processes of  companies and organizations,  we observe that performance remains a multidimensional  concept and many
authors insist about the vagueness that surrounds the concept. Given the above, this article provides an overview of the
researches  related  to  emotional  intelligence,  particularly  focusing  on  studies  that  investigated  the  impact  of  emotional
intelligence on organizational performance to contribute to the emotional intelligence literature and highlight its importance
and show how it impacts companies’ performance.
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