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Abstract : Football has gone through a series of technological reforms targeted at improving the game for its audience. Yet,
promote sanity of the game led to the introduction of the video assistant referee (VAR) to ‘check’ or ‘review’ an incident to
clarify incidents and communicate the outcome to the referee and the fans. This is to reduce controversies regarding incidents
on the pitch of play. In this study, we seek to survey the views of football fans to understand their perception of the video
assistant  referee,  whether  it  has  brought  sanity  or  reduce  the  uncertainty  regarding  the  decisions  after  reviews.  The
exploratory study focuses on 420 fans arbitrarily sampled on the university campuses to answer questionnaires based on the
introduction of the video assistant referee. Results show that the VAR has interrupted the flow of the game, dropping passion,
increased controversies including decisions from the referees’ call room leading to ensuing fans conflict, especially when it is
against their team and vice versa. The study concludes by addressing some of their concerns as the VAR has come to minimise
perceptions of incidents and engender fairness for teams.
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