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Abstract : This research aims to study the level of expectations and participation of personnel in implementing educational
quality assurance of programs in Graduate School, Rajabhat Suan Sunandha University. The sample used in this study is 60
participants. The tool used for data collection is a questionnaire constructed by the researcher. The analysis is done by
frequency, percentage, mean and standard deviation. It was found that the level of expectations personnel in Graduate School,
Suan Sunandha Rajabhat University in implementing educational quality assurance is at high level. The category which
received the most score is Action, followed by Check, Do and Plan, respectively. For the level of participation of personnel at
program level of Graduate School, Suan Sunandha Rajabhat University in implementing educational quality assurance, the
overall score is at high level. The category which received the most score is Action, followed by Do, Check and Plan,

respectively.
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