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Abstract : The objective of this research is to study opinion of staff responsible for Quality Assurance. Research sample is 50
staff at Suan Sunandha Rajabhat University related to Quality Assurance works from each faculty and organization within the
university. Data were analyzed using the computer program. The statistics used in data analysis were frequency, percentage,
mean and standard deviation. The results reveal that most of the respondents were female, 92%, aged between 31-40 years,
44%. Most of them have been working on Quality Assurance for 1-3 years, 44%. The staff opinion survey showed that the
operation received the highest score. In terms of Planning, committee appointment and job descriptions received the highest
mean score. For Checking, acknowledging the results and reviewing quality in education received the highest mean score. For
Acting, participating in the meeting in order to revise approach to Quality Assurance received the highest mean score. For
Doing, planning an internal quality assurance by assigning period, budget and responsibilities received the highest mean score.
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