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Abstract : The use of health-related or medical narratives has gained increasing anecdotal and research-based support as a
successful device for changing health behavior and outcomes. These narratives, in the form of oral storytelling, short films, and
educational documentaries, for example, are most effective when including empathetic characters that transport viewers into
the story and command both their attention and emotional response. This case study outlines how and why one large health
system created a short narrative film for their internal Sepsis Awareness campaign, which told the dramatic story of a patient
recovering from a missed sepsis diagnosis, leaving her a quad-amputee. Results include positive global anecdotal response to
the film from healthcare professionals and patients, as well as use of the film to support legislation, ultimately passed in favor
of the formation of Sepsis Awareness Workgroups in Maryland. Authors conclude that narrative films can be used successfully
to initiate healthcare legislation and to increase internal and external awareness of health-related areas in need of greater
improvement and support. As such, healthcare leaders and stakeholders would benefit from learning how to intentionally
create, cultivate, and curate narratives from within their own health systems that elicit an empathetic response.
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