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Abstract : The General Data Protection Regulation (GDPR), concerning the protection of natural persons within the European
Union with regard to the processing of personal data and on the free movement of such data, became applicable in the
European Union (EU) on 25 May 2018 and transformed the way personal data were being treated under the Data Protection
Directive (DPD) regime, generating sweeping organizational changes to both public sector and business. A social practice that
is considerably influenced in the way of its  day-to-day operations is  Human Resource (HR) management,  for which the
importance of GDPR cannot be underestimated. That is because HR processes personal data coming in all shapes and sizes
from many different systems and sources. The significance of the proper functioning of an HR department, specifically in
human-centered, service-oriented environments such as the education field, is decisive due to the fact that HR operations in
schools, conducted effectively, determine the quality of the provided services and consequently have a considerable impact on
the success of the educational system. The purpose of this paper is to analyze the decisive role that GDPR plays in HR
departments that operate in schools and in order to practically evaluate the aftermath of the Regulation during the first months
of its applicability; a comparative use cases analysis in five highly dynamic schools, across three EU Member States, was
attempted.
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