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Abstract : There are many essential factors affecting the integration of information and communication technology (ICT) into
teaching  and  learning,  including  technology  infrastructure,  institutional  support,  professional  development,  and  faculty
members’ beliefs regarding ICT integration. The present research project investigated the current status of integrating ICT
into teaching and learning at Sultan Qaboos University (SQU). A sample of 220 faculty members from six different colleges and
four administrators from the Center of Educational Technology (CET) and the Center for Information Systems (CIS) at SQU in
Oman were chosen, and quantitative, qualitative design using a semi-structured questionnaire, interviews and checklists were
employed. The findings show that SQU had a high availability of ICT infrastructure in terms of hardware, software, and support
services, as well as adequate computer labs for educational purposes. However, the results also indicated that, although SQU
provided a  series  of  professional  development  workshops  related  to  using  ICT in  teaching,  few faculty  members  were
interested. Furthermore, the finding indicated that the degree of ICT integration into teaching at SQU was at a medium level.
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