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Abstract : This research study seeks to explore the lived experience of peer support workers (PSWs) in a peer-led non-
governmental organization in Denver, Colorado, USA. The Colorado Mental Wellness Network offers supportive wellness
recovery services such as wellness recovery action plans (WRAP), advocacy trainings for anti-stigma campaigns, and PSWs to
work with and for consumers in the community. This study suggests that a peer-run environment is a unique community setting
for PSWs to work given all employees are living in mental wellness recovery. Little has been documented about PSWs' personal
accounts of working within a recovery-oriented organization and their first-person accounts to working with consumers. The
importance of this study is to provide an ethnographic account of both subjects; the lived experiences of PSWs of both
organizational and consumer-driven recovery. This study seeks to add to the literature and the social work profession the
personal accounts of PSWs as they provide services to others like themselves. It also will provide an additional lens to view the
peer-driven movement in mental health and wellness recovery.
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