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Abstract : This article focuses on the implementation of the production improvement process of the Indonesian land certificate
product that printed in Perum Peruri as the state-owned enterprises. Based on the data obtained, there are several complaints
from customers of the 2019 land certificate production. The complaints become a negative value to loyal customers of Perum
Peruri. Almost all the complaints are referring to ‘defective printouts and the difference between products in packaging and
packaging labels both in terms of type and quantity’. To overcome this problem, we intend to make an improvement to the
production process that focuses on complaints ‘there is a difference between products in packaging with packaging labels’.
Improvements in the land certificate production process are relying on the technology of the scales and QR code on the
packaging label. In addition, using the QR code on the packaging label will facilitate the process of tracking product data. With
this method, we hope to reduce the error rate between products in packaging with the packaging label both in terms of
quantity, type, and product number on the land certificate and error rate of sending land certificates, which will be sent to
many places to 0%. With this solution, we also hope to get precise data and real-time reports on the production of land
certificates in the near future, so track and trace implementation can be done as the solution of the land certificate production.
Keywords : land certificates, QR code, track and trace, packaging
Conference Title : ICSPTSD 2020 : International Conference on Security Printing Technologies, Systems and Devices
Conference Location : Vancouver, Canada
Conference Dates : August 06-07, 2020

World Academy of Science, Engineering and Technology
International Journal of Electronics and Communication Engineering

Vol:14, No:08, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
le

ct
ro

ni
cs

 a
nd

 C
om

m
un

ic
at

io
n 

En
gi

ne
er

in
g 

Vo
l:1

4,
 N

o:
08

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

16
74

0.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(08) 2020 1

https://publications.waset.org/abstracts/116740.pdf

