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Abstract : The research question of the article is to explore whether the dialogue meetings method could be relevant for
reflective learning among researchers and practitioners when welfare technology should be implemented in municipalities, or
not. A testbed was planned to be implemented in a retirement home in a Swedish municipality, and the practitioners worked
with a pre-study of that testbed. In the article, the dialogue between the researchers and the practitioners in the dialogue
meetings is  described and analyzed.  The potential  of  dialogue meetings as an arena for learning and reflection among
researchers and practitioners is discussed. The research methodology approach is participatory action research with mixed
methods (dialogue meetings, focus groups, participant observations). The main findings from the dialogue meetings were that
the researchers learned more about the use of traditional research methods, and the practitioners learned more about how
they could improve their use of the methods to facilitate change processes in their organization. These findings have the
potential both for the researchers and the practitioners to result in more relevant use of research methods in change processes
in organizations. It is concluded that dialogue meetings could be relevant for reflective learning among researchers and
practitioners when welfare technology should be implemented in a health care organization.
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