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Abstract : This paper discusses findings relating to people's engagement with mobile communication technologies and remote
automated systems. This interdisciplinary study employs a constructivist grounded theory methodology, with qualitative data
that was generated following in-depth semi-structured interviews with 18 people living in Ireland being corroborated with
participants' observations and quantitative data. Additional data was collected following participants' remote interaction with
six custom-built automated enclosures, located at six different sites around Dublin, Republic of Ireland. This paper argues that
ownership and education play a vital role in people engaging with and adoption of new technologies. Analysis of participants'
behavior and attitude towards Information Communication Technologies (ICT) suggests that innovations do not always improve
peoples' social inclusion. Technological innovations are sometimes perceived as destroying communities and create a
dysfunctional society. Moreover, the findings indicate that a lack of public information and support from Irish governmental
institutions, as well as limited off-the-shelves availability, has led to low trust and adoption of renewable technologies. A limited
variation in participants' behavior and interaction patterns with technologies was observed during the study. This suggests that
people will eventually adopt new technologies according to their needs and experience, even though they initially rejected the
idea of changing their lifestyle.
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