
Community Observatory for Territorial Information Control and
Management

Authors : A. Olivi, P. Reyes Cabrera
Abstract : Ageing and urbanization are two of the main trends that characterize the twenty-first century. Its trending is
especially accelerated in the emerging countries of Asia and Latin America. Chile is one of the countries in the Latin American
region, where the demographic transition to ageing is becoming increasingly visible. The challenges that the new demographic
scenario poses to urban administrators call for searching innovative solutions to maximize the functional and psycho-social
benefits derived from the relationship between older people and the environment in which they live. Although mobility is
central to people's everyday practices and social relationships, it is not distributed equitably. On the contrary, it can be
considered another factor of inequality in our cities. Older people are a particularly sensitive and vulnerable group to mobility.
In this context, based on the ageing in place strategy and following the social innovation approach within a spatial context, the
"Community  Observatory of  Territorial  Information Control  and Management"  project  aims at  the collective search and
validation of solutions for the satisfaction of mobility and accessibility specific needs of urban aged people. Specifically, the
Observatory intends to: i) promote the direct participation of the aged population in order to generate relevant information on
the territorial situation and the satisfaction of the mobility needs of this group; ii) co-create dynamic and efficient mechanisms
for the reporting and updating of territorial information; iii) increase the capacity of the local administration to plan and
manage solutions to environmental problems at the neighborhood scale. Based on a participatory mapping methodology and on
the application of digital technology, the Observatory designed and developed, together with aged people, a crowdsourcing
platform  for  smartphones,  called  DIMEapp,  for  reporting  environmental  problems  affecting  mobility  and  accessibility.
DIMEapp has been tested at a prototype level in two neighborhoods of the city of Valparaiso. The results achieved in the
testing phase have shown high potential in order to i) contribute to establishing coordination mechanisms with the local
government and the local community; ii) improve a local governance system that guides and regulates the allocation of goods
and services destined to solve those problems.
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