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Abstract : Background: The paradigm shift to knowledge, as the key to organizational innovation and competitive advantage,
has made the management of knowledge resources in organizations a mandate. A key component of the knowledge
management (KM) cycle is knowledge creation, which is researched to be the result of the interaction between explicit and
tacit knowledge. An effective knowledge creation process requires the use of the right model. The SECI (Socialisation,
Externalisation, Combination, and Internalisation) model, proposed in 1995, is attested to be a preferred model of choice for
knowledge creation activities. The model has, however, been criticized by researchers, who raise their concern, especially
about its sequential nature. Therefore, this paper reviews extant literature on the practical application of each mode of the
SECI model, from 1995 to date, with a view to ascertaining the relevance in modern-day KM practice. The study will establish
the trends of use, with regards to the location and industry of use, and the interconnectedness of the modes. The main research
question is, for organizational knowledge creation activities, is the SECI model indeed linear and sequential? In other words,
does the model need to be reviewed in today’s KM practice? The review will generate a compendium of the usage of the SECI
modes and propose a framework of use, based on the strength weaknesses opportunities and threats (SWOT) findings of the
study. Method: This study will employ the Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA)
methodology to investigate the usage and SWOT of the modes, in order to ascertain the success, or otherwise, of the sequential
application of the modes in practice from 1995 to 2019. To achieve the purpose, four databases will be explored to search for
open access, peer-reviewed articles from 1995 to 2019. The year 1995 is chosen as the baseline because it was the year the
first paper on the SECI model was published. The study will appraise relevant peer-reviewed articles under the search terms:
SECI (or its synonym, knowledge creation theory), socialization, externalization, combination, and internalization in the title,
abstract, or keywords list. This review will include only empirical studies of knowledge management initiatives in which the
SECI model and its modes were used. Findings: It is expected that the study will highlight the practical relevance of each mode
of the SECI model, the linearity or not of the model, the SWOT in each mode. Concluding Statement: Organisations can, from
the analysis, determine the modes of emphasis for their knowledge creation activities. It is expected that the study will support
decision making in the choice of the SECI model as a strategy for the management of organizational knowledge resources, and
in appropriating the SECI model, or its remodeled version, as a theoretical framework in future KM research.
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