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Abstract : Aside from the provision of adequate housing, the Philippine government faces the challenge of ensuring that the
housing units provided conform to the Filipino’s ambition to self as manifested by owning a small house on a big lot. The study
aimed to explore the levels of satisfaction of end-users and the public perception towards socialized housing in Davao City,
Philippines. The residential satisfaction survey includes three types of respondents, which are end-users of single-detached,
duplex and rowhouse socialized housing units. Respondents were asked to rate their level of satisfaction and perception to the
following housing components: Dwelling Unit; Public Facilities; Social Environment; Neighborhood Facilities; Management
Systems; and Acquisition and Financing. The data were subjected to Exploratory Factor Analysis to determine if variables can
be grouped together, and Confirmatory Factor Analysis to measure if the model fits the construct. In determining which
component affects the level of perception and satisfaction, a Multiple Linear Regression Analysis was employed. Lastly, an
Individual Samples T-Test was performed to compare the levels of satisfaction and perception among respondents. Results
revealed that residents of socialized housing were highly satisfied with their living conditions despite concerns on management
systems,  public  and  neighborhood  facilities.  Residents'  satisfaction  is  primarily  influenced  by  the  Social  Environment,
Acquisition and Financing,  and the Dwelling Unit.  However,  a significant difference in residential  satisfaction level  was
observed among different types of housing with rowhouse residents recording the lowest satisfaction level compared to single-
detached and duplex units. Moreover, the general public perceived Socialized housing as moderately satisfactory having the
same determinant as the end-users aside from the Public Facilities. This study recommends revisiting the current Socialized
Housing policies by considering the feedback from the end-users based on their lived experience and the public according to
their perception.
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