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Abstract : This paper seeks to unveil the quality assurance practices in the Chinese translation industry. Since China’s reform
and opening up, the Chinese language service industry has enjoyed impressively rapid growth. However, while still in its early
stage of professionalization, the Chinese translation industry is also facing many challenges, such as the lack of clear admission
requirements, a powerful regulation authority and a great number of qualified professionals. ‘How quality is assured’ means a
great deal to translation in China at this stage. In order to examine the mechanisms in which quality is assured, this paper
studied four international and national standards that have gained widespread adoption by Chinese translation companies and
examined the content that is relevant to translation quality assurance. Case studies with six selected Chinese translation
companies of different sizes were conducted to confirm and exemplify the descriptions on the standards. It has been found that
quality in the industry is a relative concept which is mainly determined by the demand of clients. Furthermore, the procedures
of translation can vary from task to task dependent on the agreement made between the service provider and clients. Finally,
there are companies relying on expert-oriented mechanisms to assure the quality of translation, while other companies and
standards insist on process-oriented ones.
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