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Abstract : Current study aims to examine the relationship of emotional labor strategies - deep acting and surface acting - with
employees' job satisfaction, organizational commitment and intentions to quit. The study also examines the mediating role of
job satisfaction and organizational commitment for relationship of emotional labor strategies with intentions to quit. Data were
conveniently collected from 307 nurses by using self-administered questionnaire. Linear regression test was applied to find the
relationship between the variables. Mediation was checked through Baron and Kenny Model and Sobel test. Results prove the
existence of partial mediation of job satisfaction between the emotional labor strategies and quitting intentions. The study
recommends  that  deep  acting  should  be  promoted  because  it  is  positively  associated  with  quality  of  work  life,  work
engagement and organizational citizenship behavior of employees.
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