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Abstract : Patient satisfaction is one of the core objectives of health care facilities. It is difficult to evaluate patients response
in the emergency setting. The current study aimed to evaluate patients and family aspects of satisfaction in both adult and
pediatric  emergency  departments  and  their  recommendations  for  improvement.  Cross-section  survey(Brief  Emergency
department Patient Satisfaction Scale (BEPSS), was translated and validated, then performed to evaluate patients satisfaction
in two governmental hospitals Emergency departments. Three hundred patients and their families were enrolled in the study.
The waiting time in the adult Emergency department ranged from (5 minutes to 120 minutes), and most admissions were at the
morning shift while at the pediatric hospital the waiting time ranged from 5 minutes to 100 minutes) and most admissions were
at the afternoon shift. The results showed that the main domain of satisfaction in BEPSS in the adult emergency department
was respecting the patients family while in the pediatric emergency department, the main domain was the nursing care about
treatment. The main recommendation of improvement in pediatric Emergency Department was modifying the procedures while
in adult Emergency Department was improving the training of physicians.
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