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Abstract : Today electronic resources are considered as an integral part of information sources to impart efficient services to
the people aspiring to acquire knowledge in different fields. E-resources are those resources which include documents in e-
format that can be accessed via the Internet in a digital library environment. The present study focuses on accessibility and use
of e-resources by faculty and research scholars of academic libraries of Coimbatore, TamilNadu, India. The main objectives are
to identify their purpose of using e-resources, know the users’ Information and Communication Technology (ICT) skills, identify
satisfaction level of availability of e-resources, use of different e-resources, overall user satisfaction of using e-resources,
impact of e-resources on their research and problems faced by them in the access of e-resources. The research methodology
adopted to collect data for this study includes analysis of survey reports carried out by distributing questionnaires to the users.
The findings of the research are based on the study of responses received from questionnaires distributed to a sample
population of 200 users. Among the 200 respondents, 55 percent of research students and 45 percent of faculty members were
users of e-resources. It was found that a majority of the users agreed that relevant, updated information at a fast pace had
influenced them to use e-resources. Most of the respondents were of the view that more numbers of computers in the library
would facilitate quick learning. Academic libraries have to take steps to arrange various training and orientation programmes
for research students and faculty members to use the availability of e-resources. This study helps the librarian in planning and
development of e-resources to provide modern services to their users of libraries. The study recommends that measures should
be taken to increase the accessibility level of e-resource services among the information seekers for increasing the best usage
of available electronic resources in the academic libraries.
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