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Abstract : Patient satisfaction is an outcome that can be measured and used to improve diabetes care and management. There
are limited instruments for assessing patient satisfaction covering the whole process of diabetes management. In this study,
the questionnaire was developed with items pooled from a systematic review of qualitative studies of patients’ and healthcare
providers’ perspectives in diabetes management. The questionnaire consists of 11 domains with 45 items. The Thai version was
translated to Lao and then checked by back-translating it into Thai. We tested the questionnaire on 150 diabetes patients in
Thailand and 150 in Lao People Democratic Republic (PDR). Validity was performed by factor analysis and Pearson correlation.
Internal consistency reliability was estimated by calculating Cronbach’s alpha. The study was approved by the Mahasarakham
University Ethics Committee, and the National Ethics Committee for Health Research, Lao PDR. The Thai and Lao versions
showed the construct validity by principal component analysis. This consisted of 11 domains which account for 71.23% of the
variance (Thai version) and 71.66% of the variance (Lao version) in the total patient satisfaction scores. The Kaiser-Meyer-
Olkin (KMO) measures were 0.85 for the Thai version and 0.75 for the Lao version. The Bartlett tests of sphericity of both
versions were significant (p < 0.001). The factor loadings of all items in both versions were > 0.40. The convergent validity of
the Thai and Lao versions was 93.63% and 79.54% respectively. The discriminant validity for the Thai and Lao versions was
92.68% and 88.68% respectively. Cronbach’s alpha was 0.95 in both versions. The Patient Satisfaction Questionnaire (PSQ) in
both versions had acceptable properties. This study has yielded evidence supporting the validity and reliability of both versions.
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