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Abstract : Since the discovery of the manuscript, mechanical methods for storing, transferring and using the information have
evolved into digital methods over the time. In this process, libraries that are the center of the information have also become
digitized and become accessible from anywhere and at any time in the world by taking on a structure that has no physical
boundaries. In this context, some criteria for information obtained from digital libraries have become more important for users.
This paper evaluates the user criteria from different perspectives that make a digital library more useful. The Step-Wise Weight
Assessment Ratio Analysis-Weighted Aggregated Sum Product Assessment (SWARA-WASPAS) method is used with flexibility
and easy calculation steps for the evaluation of digital library criteria. Three different digital libraries are evaluated by
information technology experts according to five conflicting main criteria, &lsquo;interface design&rsquo;, &lsquo;effects on
users&rsquo;, &lsquo;services&rsquo;, &lsquos;user engagement&rsquo; and &lsquo;context&rsquo;. Finally, alternatives are
ranked in descending order.
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