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Abstract : Healthcare seeking behaviour has emerged as a tool to tackle perceived ill-health by taking remedial actions. And
currently, efforts are being directed towards encouraging people (especially parents) to learn and use health-promoting
behaviours in seeking their children’s healthcare. Regardless of these efforts, most parents encounter challenges with raising a
child with a disability. The purpose of the study was to explore the healthcare-seeking behaviours of parents of children with
disabilities. In order to achieve the purpose of the study, a case study design was employed where the researcher used a
qualitative approach such as semi-structured interview to gather the required data. Data from participants were analysed using
a thematic analysis approach. It was revealed from the findings of the study that, some of the parents after the first diagnosis
by health professionals consulted a spiritualist or a herbalist for help. Also, some parents stated that their response to their
children’s healthcare depended on the severity of the sickness. The study recommends the Ministry of Gender, Children and
Social Protection and other social agencies such as the Social Welfare Department to provide health assessment and financial
support to families of children with disabilities.
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