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Abstract : In the contemporary globalization, the competitiveness generated in the search of new markets aiming at the
growth of productivity and, consequently, of profits, implies the redefinition of productive processes and new forms of work
organization. As a result of this structuring, unemployment, labor force turnover and the increase in outsourcing and informal
work occur. Considering the different relationships and working conditions of outsourced employees, this study aims to identify
the most present stressors among outsourced service providers from a Federal Institution of Higher Education in Brazil. To
reach this objective, a descriptive exploratory study with a quantitative approach was carried out. The qualitative approach
was chosen to provide an in-depth analysis of the occupational conditions of outsourced workers since this method seeks to
focus on the social as a world of investigated meanings and the language or speech of each subject as the object of this
approach. The survey was conducted in the city of Montes Claros - Minas Gerais (Brazil) and involved eighty workers from
companies hired by the institution, including armed security guards, porters, cleaners, drivers, gardeners, and administrative
assistants. The choice of professionals obeyed non-probabilistic criteria for convenience or accessibility. Data collection was
performed by means of a structured questionnaire composed of sixty questions, in a Likert-type frequency interval scale
format, in order to identify potential organizational stressors. The results obtained evidence that the stress factors pointed out
by the workers are, in most cases, a determining factor due to the low productive performance at work. Amongst the factors
associated with stress, the ones that stood out most were those related to organizational communication failures, the incentive
to competition, lack of expectations of professional growth, insecurity and job instability. Based on the results, the need for
greater concern and organizational responsibility with the well-being and mental health of the outsourced worker and the
recognition of their physical and psychological limitations, and care that goes beyond the functional capacity for the work.
Specifically for the preservation of mental health, physical and quality of life, it is concluded that it is necessary for the
professional to be inserted in the external world that favors it internally since this set is complemented so that the individual
remains in balance and obtain satisfaction in your work.
Keywords : occupational health, outsourced, organizational studies, stressors
Conference Title : ICECSS 2020 : International Conference on Economic, Cultural and Social Studies
Conference Location : Amsterdam, Netherlands
Conference Dates : January 20-21, 2020

World Academy of Science, Engineering and Technology
International Journal of Humanities and Social Sciences

Vol:14, No:01, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 H
um

an
iti

es
 a

nd
 S

oc
ia

l S
ci

en
ce

s 
Vo

l:1
4,

 N
o:

01
, 2

02
0 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
09

70
4.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(01) 2020 1

https://publications.waset.org/abstracts/109704.pdf

