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Abstract : In worldwide, one of the most common use of oral anticoagulant is warfarin. Its margin between therapeutic
inhibition of clot formation and bleeding complications is narrow. Mahosot Hospital, warfarin clinic had not been established
yet. The descriptive study was conducted by investigating drug-related problems of outpatients using warfarin, the value of the
international normalized ratio (INR) higher than normal ranges (25.40 % of the total 272 outpatients) were mostly identified at
Lao-Luxembourg Heart  Centre,  Mahosot  Hospital,  Lao PDR. This  result  led to  the present  study conducting qualitative
interviews in order to help establish a warfarin clinic at Mahosot Hospital for the better outcomes of patients using warfarin.
The purpose of this study was to explore perspectives of healthcare professional providing services for outpatients using
warfarin. The face to face, in-depth interviews were undertaken among nine healthcare professionals (doctor=3, nurse=3,
pharmacist=3) working at out-patient clinic, Lao-Luxembourg Heart Centre, Mahosot Hospital, Lao PDR. The interview guides
were  developed,  and  they  were  validated  by  the  experts  in  the  fields  of  qualitative  research.  Each  interview  lasted
approximately 20 minutes. Three major themes emerged; healthcare professional’s experiences of current practice problems
with warfarin therapy, healthcare professionals’ views of medical problems related to patients using warfarin, and healthcare
professionals’ perspectives on ways of service improvement. All healthcare professionals had the same views that it’s difficult
to achieve INR goal for individual patients because of some important patient barriers especially lack of knowledge about to
use warfarin properly and safety, patients not regularly follow-up due to problems with transportations and financial support.
Doctors and nurses agreed to have a pharmacist running a routine warfarin clinic and provided counselling to individual
patients on the following points: how to take drug properly and safety, drug-drug and food-drug interactions, common side
effects and how to manage them, lifestyle modifications. From the interviews, some important components of the establishment
of a warfarin clinic included financial support, increased human resources, improved the system of keeping patients’ medical
records,  short  course  training  for  pharmacists.  This  study  indicated  the  acceptance  of  healthcare  professionals  on  the
important roles of pharmacists and the feasibility of setting up warfarin clinic by working together with the multidisciplinary
health care team in order to help improve health outcomes of patients using warfarin at Mahosot Hospital, Lao PDR.
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