World Academy of Science, Engineering and Technology
International Journal of Cognitive and Language Sciences
Vol:14, No:06, 2020

Impact of Emotional Intelligence and Cognitive Intelligence on Radio
Presenter's Performance in All India Radio, Kolkata, India

Authors : Soumya Dutta

Abstract : This research paper aims at investigating the impact of emotional intelligence and cognitive intelligence on radio
presenter’s performance in the All India Radio, Kolkata (India’s public service broadcaster). The ancient concept of productivity
is the ratio of what is produced to what is required to produce it. But, father of modern management Peter F. Drucker
(1909-2005) defined productivity of knowledge work and knowledge workers in a new form. In the other hand, the concept of
Emotional Intelligence (EI) originated back in 1920’s when Thorndike (1920) for the first time proposed the emotional
intelligence into three dimensions, i.e., abstract intelligence, mechanical intelligence, and social intelligence. The contribution
of Salovey and Mayer (1990) is substantive, as they proposed a model for emotional intelligence by defining EI as part of the
social intelligence, which takes measures the ability of an individual to regulate his/her personal and other’s emotions and
feeling. Cognitive intelligence illustrates the specialization of general intelligence in the domain of cognition in ways that
possess experience and learning about cognitive processes such as memory. The outcomes of past research on emotional
intelligence show that emotional intelligence has a positive effect on social- mental factors of human resource; positive effects
of emotional intelligence on leaders and followers in terms of performance, results, work, satisfaction; emotional intelligence
has a positive and significant relationship with the teachers' job performance. In this paper, we made a conceptual framework
based on theories of emotional intelligence proposed by Salovey and Mayer (1989-1990) and a compensatory model of
emotional intelligence, cognitive intelligence, and job performance proposed by Stephen Cote and Christopher T. H. Miners
(2006). For investigating the impact of emotional intelligence and cognitive intelligence on radio presenter’s performance,
sample size consists 59 radio presenters (considering gender, academic qualification, instructional mood, age group, etc.) from
All India Radio, Kolkata station. Questionnaires prepared based on cognitive (henceforth called C based and represented by C1,
C2,.., C5) as well as emotional intelligence (henceforth called E based and represented by E1, E2,., E20). These were sent to
around 59 respondents (Presenters) for getting their responses. Performance score was collected from the report of program
executive of All India Radio, Kolkata. The linear regression has been carried out using all the E-based and C-based variables as
the predictor variables. The possible problem of autocorrelation has been tested by having the Durbinson-Watson (DW)
Statistic. Values of this statistic, almost within the range of 1.80-2.20, indicate the absence of any significant problem of
autocorrelation. The possible problem of multicollinearity has been tested by having the Variable Inflation Factor (VIF) value.
Values of this statistic, around within 2, indicates the absence of any significant problem of multicollinearity. It is inferred that
the performance scores can be statistically regressed linearly on the E-based and C-based scores, which can explain 74.50% of
the variations in the performance.
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