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Abstract : The study examines the consequences of decision making in Kuwait work organization. The framework used in this
study  proposes  that  participation  in  decision  making  improves  organizational  ethical  climate,  which  in  turn  increases
employee’s trust in supervisor and trust in the organization. Furthermore, the model suggests that allowing employees to voice
their  opinions positively  effects  their  perceptions of  organizational  justice.  Providing employees with the opportunity  to
participate in decision making (voice), enhances their perceptions of the fairness of those decisions. Allowing employees to
express their opinions and feeling about decisions being made show that the organization respect appreciates their views. This
feeling of respect and appreciation reflects positively on employee’s perception of justice. Survey data were collected from a
sample of 292 employees working in Kuwaiti work organizations. Pearson correlation, non-parametric tests, and structural
equation models were used to analyze the data. Results of the analysis show that participation in decision making enhances
employee perception of ethical climate, which in turn increases perception organizational justice and organizational trust.
Implications of the findings and directions for future research are discussed.
Keywords : participation in decision making, organizational trust, trust in supervisor, organizational justice, ethical climate
Conference Title : ICMBR 2019 : International Conference on Management and Business Research
Conference Location : Zurich, Switzerland
Conference Dates : September 16-17, 2019

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:13, No:09, 2019

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
3,

 N
o:

09
, 2

01
9 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
09

31
1.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 13(09) 2019 1

https://publications.waset.org/abstracts/109311.pdf

