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Abstract : Currently one of the leading fields in the market of technological innovation is digital health. In developed
countries, this booming innovation is experiencing an exponential speed. We understand that in developed countries, e-health
could also revolutionize the practice of medicine and therefore fill the many failures observed in medical care. Everything leads
to believe that future technology is oriented towards the medical sector. The aim of this work is to explore at the same time the
technological resources and the potential of health care based on new technologies; it is a case study in a rural area of
Southern Cameroon. Among other things, we will make a census of the shortcomings and problems encountered, and we will
propose various appropriate solutions. The work methodology used here is essentially qualitative. We used two qualitative data
collection techniques, direct observation, and interviews. In fact, we spent two weeks in the field observing and conducting
some semi-directive interviews with some of those responsible for these health structures. This study was conducted in three
health facilities in the south of the country; including two health centers and a rural hospital. Many technological failures have
been identified in the day-to-day management of these health facilities and especially in the administration of health care to
patients. We note major problems such as the digital divide, the lack of qualified personnel, the state of isolation of this area.
This is why various proposals are made to improve the health sector in Cameroon both technologically and medically.
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