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Abstract :  In the last  few years,  examples from scientific  literature and business practices show that  the adoption of
technological  innovations  increases  enterprises&#39;  performance.  Recently,  when it  comes to  the  field  of  information
technology innovation, business intelligence systems (BISs) have drawn a significant amount of attention of the scientific
circles. BISs can be understood as a form of technological innovation which can bring certain benefits to the organizations that
are adopting it. Therefore, the aim of this paper is twofold: (1) to define determinants of successful BISs adoption in small and
medium enterprises and thus contribute to this neglected research area and (2) to present the current state of BISs adoption in
small and medium-sized companies. In order to do so, determinants are defined and classified into three dimensions, according
to the Technology &ndash; Organization &ndash; Environment (TOE) theoretical framework that describes the impact of each
dimension on technological innovations adoption. Moreover, paper brings a case study presenting the adoption of BISs in
practice within an organization from tertiary (service) industry sector. Based on the results of the study, guidelines for more
efficient, faster and easier BISs adoption are presented.
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