World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering
Vol:8, No:07, 2014

An Investigation of the Effectiveness and Quality Service of Thai Labor Fund

Authors : Chutikarn Sriviboon

Abstract : The objectives of this research were to study the operation of the Labor Fund and to investigate the needs for
money and assistance from Thai laborers both from within the system and out of the system and to compare between the
assistance from domestic and international funds. The population of this study included three labor groups: group one was
laborer in the system who were the members of saving cooperative, group two was laborer in the system who were not the
members of saving cooperative, and group three was laborer who were not in the system. This was a mixed research of
quantitative and qualitative methods. The findings can be categorized into four parts. First, the labor fund was beneficial to
Thai laborers by giving access to government funds but the weakness was found to be poor public relations. Second, the labor
funds should extend their assistance to laborer in the system who was not the members of saving cooperative. Third, the
comparison between domestic labor funds and international labor funds revealed that there were no international funds which
provided assistance the same way as Thai labor funds. Finally, there was a need to improve the management of labor funds and
to provide long term assistance to Thai labors.
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