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Abstract : Bio-psycho-social caring was required for promoting the quality of life of the patients with epilepsy (PWE), despite
controlled seizures. Multifaceted issues emerge at the epilepsy clinic. Unpredicted seizures, antiepileptic drug compliance
problems/adverse effects, psychiatric, and social problems are all needed to be explored and managed. The Nursing Service
System (NSS) at the tertiary epilepsy clinic (TEC) was consequently developed for improving the clinical care for PWE. Case
manager concept was integrated as the framework guiding the processes and strategies used for developing the NSS as well as
the roles of the multidisciplinary team at the clinic. This study aimed to report the outcomes of the developed NSS integrated
case manager concept. The processes of our developed NSS program included 1) screening for patient’s problems using
questionnaire prior to seeing epileptologists i.e., assessing the patient’s risk to develop acute seizures at the clinic, issues
related to medication use, and uncovered psychiatric and social problems; and 2) assigning the patients at risk to be evaluated
and managed by appropriate team. Nurses specializing in epilepsy in coordination with the multidisciplinary team implemented
the NSS to promote coordinated work among the team which consists of epileptologists, nurses, pharmacists, psychologists,
and social workers. Determination of the role of each person and their responsibilities along with joint care plan were clearly
established. One year after implementation, the rate of acute seizure occurrence at the clinic was decreased, and satisfactory
feedback from the patients was received. In order to achieve an optimal goal to promote self-management behaviors in PWE,
continuing the NSS and systematic assessment of its effectiveness is required.
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