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Abstract  :  Rapid  aging  and  depopulation  could  lead  to  serious  problems,  including  workforce  shortages  and  health
expenditure costs. The current and predicted future LTC workforce shortages could be a real threat to Taiwan&rsquo;s society.
By means of comparison of data from 144 nursing aide trainees and 727 general public, the main purpose of the present study
was to determine whether there were any notable differences between the two groups toward engaging in LTC services.
Moreover, this study focused on recognizing the attributes of the general public who had the willingness to take LTC jobs but
continue to ride the fence. A self-developed questionnaire was designed based on Ajzen&rsquo;s Theory of Planned Behavior
model. After conducting&nbsp;exploratory factor analysis (EFA) and reliability analysis, the questionnaire was a reliable and
valid instrument for both nursing aide trainees and the general public. The main results were as follows: Firstly, nearly 70% of
nursing aide trainees showed interest in LTC jobs. Most of them were middle-aged female (M = 46.85, SD = 9.31), had a high
school diploma or lower, had unrelated work experience in healthcare, and were mostly unemployed. The most common reason
for attending the LTC training program was to gain skills in a particular field. The second most common reason was to obtain
the license. The third and fourth reasons were to be interested in caring for people and to increase income. The three major
reasons that might push them to leave LTC jobs were physical exhaustion, payment is bad, and being looked down on.
Secondly, the variables that best-predicted nursing aide trainees&rsquo; intention to engage in LTC services were having
personal willingness, perceived behavior control, with high school diploma or lower, and supported from family and friends.
Finally, only 11.80% of the general public reported having interest in LTC jobs (the disapproval rating was 50% for the general
public). In comparison to nursing aide trainees who showed interest in LTC settings, 64.8% of the new workforce for LTC
among the general public was male and had an associate degree, 54.8% had relevant healthcare experience, 67.1% was
currently employed, and they were younger (M = 32.19, SD = 13.19) and unmarried (66.3%). Furthermore, the most commonly
reason for the new workforce to engage in LTC jobs were to gain skills in a particular field. The second priority was to be
interested in caring for people. The third and fourth most reasons were to give back to society and to increase income,
respectively. The top five most commonly reasons for the new workforce to quitting LTC jobs were listed as follows: physical
exhaustion, being looked down on, excessive working hours, payment is bad, and excessive job stress.
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