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Abstract : This paper presents the residential care workers reflections in working with children who were under protective
custody and placed in a residential care facility for children. Key informant interviews and focus group discussion were
employed in this study to analyze the views of residential care workers on the programs and services and case management
system in residential care for children. Results suggest that working in a residential care facility for children needs the
interplay of both the worker’s personal and professional values, knowledge and skills in working with children. Analyzing the
residential care workers experiences in handling children in residential care facilities is vital for the improvement of the
policies,  programs and services,  the  repertoire  of  techniques  and facilitate  the creation of  a  new social  work practice
framework/model in child protection specifically in residential care facilities.
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