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Abstract : The study attempts to predict the relationship between influencing factors in the adoption of ISO 9000:2008 and to
identify which how these factors play the main role in achieving ISO 9000 standard. A survey using structured questionnaire
was employed. A total of 255 respondents from 255 small and medium enterprises participated in this study. With regards to
influencing factors, a discriminant analysis was conducted and the results showed that three out of nine critical success factors
is statistically significant between ISO 9000:2008 and non-ISO 9000 certified companies which are communication for quality,
information and analysis and organizational culture.
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