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Abstract : The purpose of this paper is to identify the most influential predictors of emotional intelligence skills, in the case of
20 business innovation coaches, on the co-creation of knowledge through coaching services delivered to innovative start-ups
from Europe, funded through Horizon 2020 – SME Instrument. We considered the emotional intelligence skills (self-awareness,
self-regulation, motivation, empathy and social skills) as antecedent conditions of the outcome: the quality of coaching services,
perceived by the entrepreneurs who received funding within SME instrument, using fuzzy-sets qualitative comparative analysis
(fsQCA) approach. The findings reveal that emotional intelligence skills, trained with neuro-management techniques, were
associated with increased goal-focused business coaching skills.
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