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Abstract : The European Union supports social and civil competencies as being a core element to develop sustainability of
organizations, people and regions. These competencies are fundamental for the well-being of the community because they
include interpersonal, intrapersonal as well as their civil, active and democratic participation in organizations. The combination
of these competencies reveals the organizational socio-emotional maturity and allows relevant levels of performance. It also
allows  the  development  of  various  capitals,  namely,  human,  structural,  relational  and  social,  with  direct  influence  on
performance. But along this path, the emotional aspect has not been valued as a capital, given that contemporary society is
based on knowledge capital and is flooded with information viewed as a capital. The present study, based on the importance of
these socio-emotional capitals, aims to show that the competencies of cooperation, interpersonal understanding, empathy,
kindness, ability to listen, and tolerance, to mention a few, are strategic in consolidating knowledge within organizations. This
implies that the humanizing processes, both inside and outside the organizations, are revitalized. The question is how to go
about doing this and its implementation; as well as, where to begin and which guidelines to take on. These are the foci that
guide the present study, bearing in mind the directions of the knowledge economy.
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