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Abstract  :  In  current  research  stream,  empirical  work  regarding  knowledge  and  motivation  management  along  their
dimensions is sparse. This study partially filled this void by investigating the influence of knowledge management (tacit and
explicit) and motivation management (intrinsic and extrinsic) on firm performance with the mediating effects of innovative
performance. Based on the quantitative research method, data were collected through questionnaire from 284 employees
working in 18 different firms across the citrus industry located in Sargodha region (Pakistan). The proposed relationships were
tested through regression analysis while mediation relations were analyzed through Barron and Kenny (1986) technique. The
results suggested that knowledge management (KM) and motivation management (MM) have significant positive impacts on
innovative performance (IP). In addition, the role of IP as full mediator between KM and firm performance (FP) is confirmed.
Also, IP proved to be a partial mediator between MM and FP. From the managerial perspective, the findings of the study are
vital as some of the important constituents of FP have been highlighted. The study produced important underpinnings for
managers. In last, implications for policymakers along with future research directions are discussed.
Keywords : innovative performance, firm performance, knowledge management, motivation management, Sargodha
Conference  Title  :  ICHRMPD  2019  :  International  Conference  on  Human  Resource  Management  and  Professional
Development
Conference Location : Paris, France
Conference Dates : July 18-19, 2019

World Academy of Science, Engineering and Technology
International Journal of Social and Business Sciences

Vol:13, No:07, 2019

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 S
oc

ia
l a

nd
 B

us
in

es
s 

Sc
ie

nc
es

 V
ol

:1
3,

 N
o:

07
, 2

01
9 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
04

71
7.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 13(07) 2019 1

https://publications.waset.org/abstracts/104717.pdf

