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Abstract : The increase of life expectancy in the world is a current challenge for governments, demanding solutions towards
elderly people. In this context, service design and age-friendly design appear as an approach to create solutions which favor
active aging by social inclusion and better life quality. In essence, the age-friendly design aims to include elderly people in the
democratic process of creation in order to strengthen the participation and empowerment of them through intellectual, social,
civic, recreational, cultural and spiritual activities. All of these activities aim to provide resilience to this segment by granting
access to the reserves needed for adaptation and growth in the face of life's challenges. On that approach, the following
research brings an overview of the actions related to the integration and social qualification of the elderly people, considering
a suburban area of Rio de Janeiro. Based on Design Thinking presented by Brown (2009), this research has a qualitative-
exploratory approach demanding certain necessities and actions, which are collected through observation and interviews about
the daily life of the elderly community individuals searching for information about personal capacitation and social integration
of the studied population.  Subsequently,  a critical  analysis is  done on this overview, pointing out the potentialities and
limitations of these actions. At the end of the research, a well-being map of solutions classified as physical, mental and social is
created, also indicating which current services are relevant and which activities can be transformed into services to that
community. In conclusion, the contribution of this research is the construction of a map of solutions that provides resilience to
the studied public and favors the concept of active aging in society. From this map of solutions, it is possible to discriminate
what are the resources necessary for the solutions to be operationalized and their journeys with the users of the elderly
segment.
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