
Factors Influencing the Logistics Services Providers' Performance: A
Literature Overview

Authors : A. Aguezzoul
Abstract : The Logistics Services Providers (LSPs) selection and performance is a strategic decision that affects the overall
performance of any company as well as its supply chain. It is a complex process, which takes into account various conflicting
quantitative and qualitative factors, as well as outsourced logistics activities. This article focuses on the evolution of the
weights associated to these factors over the last years in order to better understand the change in the importance that logistics
professionals place on them criteria when choosing their LSPs. For that, an analysis of 17 main studies published during
2014-2017 period was carried out and the results are compared to those of a previous literature review on this subject. Our
analysis allowed us to deduce the following observations: 1) the LSPs selection is a multi-criteria process; 2) the empirical
character of the majority of studies, conducted particularly in Asian countries; 3) the criteria importance has undergone
significant changes following the emergence of information technologies that have favored the work in close collaboration and
in partnership between the LSPs and their customers, even on a worldwide scale; 4) the cost criterion is relatively less
important than in the past; and finally 5) with the development of sustainable supply chains, the factors associated with the
logistic activities of return and waste processing (reverse logistics) are becoming increasingly important in this multi-criteria
process of selection and evaluation of LSPs performance.
Keywords : logistics outsourcing, logistics providers, multi-criteria decision making, performance
Conference Title : ICSCLE 2019 : International Conference on Supply Chain and Logistics Engineering
Conference Location : Boston, United States
Conference Dates : April 24-25, 2019

World Academy of Science, Engineering and Technology
International Journal of Industrial and Systems Engineering

Vol:13, No:04, 2019

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 In
du

st
ria

l a
nd

 S
ys

te
m

s 
En

gi
ne

er
in

g 
Vo

l:1
3,

 N
o:

04
, 2

01
9 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
03

35
3.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 13(04) 2019 1

https://publications.waset.org/abstracts/103353.pdf

