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Abstract : This research attempts to investigate how lecturer evaluation makes a difference in enhancing higher education
teaching and learning processes. The research questions to guide this research work states first as, “What are the perspectives
on  the  difference  made  by  evaluating  academic  teachers  in  order  to  enhance  higher  education  teaching  and  learning
processes?” and second, “What are the implications of the findings for Policy and Practice?” Data for this research was
collected mainly through interviewing and partly documents review. Data analysis was conducted under the framework of
grounded theory. The findings showed that for individual lecturer level, lecturer evaluation provides a continuous improvement
of teaching strategies, and serves as source of data for research on teaching. At the individual student level, it enhances
students learning process; serving as source of information for course selection by students; and by making students feel
recognised in the educational process. At the institutional level, it noted that lecturer evaluation is useful in personnel and
management decision making; it assures stakeholders of quality teaching and learning by setting up standards for lecturers;
and it enables institutions to identify skill requirement and needs as a basis for organising workshops. Lecturer evaluation is
useful at national level in terms of guaranteeing the competencies of graduates who then provide the needed manpower
requirement of the nation. Besides, it mentioned that resource allocation to higher educational institution is based largely on
quality of the programmes being run by the institution. The researcher concluded, that the findings have implications for policy
and practice, therefore, higher education managers are expected to ensure that policy is implemented as planned by policy-
makers so that the objectives can successfully be achieved.
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