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Abstract : Chios Island in Greece hosts many refugees from the Middle East since the Turkey-EU Refugee Deal. Thus, it has
become commonplace for non-governmental organizations (NGO) to provide help for refugees in various ways. The purpose of
this research is to identify ways in which improvements can be made in the educational services offered to young adult
refugees (age group 14-22) by the NGO’s. To meet this aim, an unstructured observational technique was used in this
qualitative study. The data was collected as a participant observer in February 2018. According to the observations made in
this study, it came out that international NGOs may utilize volunteering team members on an urgent basis since they are a free
resource from all around the world. In this study, it was observed that the volunteering team members without any teaching
qualifications or teaching experience have struggled with reaching refugee students with or without potential mental health
problems from exposure to stress, turmoil and trauma. Therefore, this study highly recommends the use of more relevantly
trained professionals, alongside the volunteer staff. Alternatively, the volunteer staffs need to have teacher training and
periodical refresher training.
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