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Abstract : Purpose: This paper presents a Knowledge Transfer (KT) Framework in healthcare sectors by applying a systematic
literature review process to the healthcare organizations domain to identify enablers and barriers of  KT in Healthcare.
Methods: The paper conducted a systematic literature search of peer-reviewed papers that described key elements of KT using
four  databases  (Medline,  Cinahl,  Scopus,  and Proquest)  for  a  10-year  period (1/1/2008–16/10/2017).  The results  of  the
literature review were used to build a conceptual framework of KT in healthcare organizations. The author used a systematic
review of the literature, as described by Barbara Kitchenham in Procedures for Performing Systematic Reviews. Findings: The
paper highlighted the impacts of using Knowledge Management (KM) concept at a healthcare organization in controlling
infectious  diseases  in  hospitals,  improving  family  medicine  performance  and  enhancing  quality  improvement  practices.
Moreover, it found that good-coding performance is analytically linked with a knowledge sharing network structure rich in
brokerage and hierarchy rather than in density. The unavailability or ignored of the latest evidence on more cost-effective or
more efficient delivery approaches leads to increase the healthcare costs and may lead to unintended results. Originality:
Search procedure produced 12,093 results, of which 3523 were general articles about KM and KT. The titles and abstracts of
these articles had been screened to segregate what is related and what is not. 94 articles identified by the researchers for full-
text assessment. The total number of eligible articles after removing un-related articles was 22 articles.
Keywords : healthcare organisation, knowledge management, knowledge transfer, KT framework
Conference Title : ICKM 2019 : International Conference on Knowledge Management
Conference Location : Vancouver, Canada
Conference Dates : August 07-08, 2019

World Academy of Science, Engineering and Technology
International Journal of Information and Communication Engineering

Vol:13, No:08, 2019

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 In
fo

rm
at

io
n 

an
d 

Co
m

m
un

ic
at

io
n 

En
gi

ne
er

in
g 

Vo
l:1

3,
 N

o:
08

, 2
01

9 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

01
31

6.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 13(08) 2019 1

https://publications.waset.org/abstracts/101316.pdf

