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Abstract : Uttar Pradesh is largest part of Indian Federal system encapsulating twenty two million populations and has huge
cultural, economic and religious diversity. The newly elected 18 months old state leadership of Uttar Pradesh has envisaged
and initiated various proactive strides for the public grievance redressal and inclusive development schemes for all the sections
of population from its very day of assumption of the office by Hon’ble Chief Minster Shri Yogi Adtiyanath. These initiatives also
include Departmental responses via social media handles as Twitter, Facebook Page, and Web interaction. In the same course,
every department of state government has been guided for the correct usage of verified social media handle separately and in
co-ordination with other departments. These guidelines included making new WhatsApp groups to connect technocrats and
politicians to communicate on common platform. Minister for Department of Infrastructure and Industrial Development, Shri
Satish Mahana is a very popular leader and very intuitive statesman, has thousands of followers on social media and his
accounts receive almost three hundred individually mentioned notifications from the various parts of Uttar Pradesh. These
notifications primarily include problems related to livelihood and grievances concerned to department. To address these
communications, a body of five experts has been set who are actively responding on various levels and increase bureaucratic
engagements with marginalized sections of society. With reference to above background, this piece of research was conducted
to  analyze,  categorize  and  derive  effective  implementation  of  public  policies  via  social  media  platforms.  This  act  of
responsiveness has brought positive change in the mindset of population for the government, which was missed earlier.
Department of Industrial Development in the Government is also inclined to attract investors aiming to become first trillion-
dollar economy of India henceforth department also organized two major successful events in last one year. These events were
also frame worked on social media platform to update 2.5 million population of state who is actively using social media in many
ways. To analyze change scientifically, this study has been conducted and big data has been collected from October 2017 to
September 2018 from the departmental social media handles as Twitter, Facebook, and emails. For this data, a statistical study
has been conducted to analyze sentiments and expectations, specific and common requirement of communities, nature of
grievances and their effective elucidation fitted into government policies.  The control  sample has also been taken from
previous government activities to analyze the change. The statistical study used tools such as correlation study and principal
component  analysis.  Also  in  this  research  communication,  the  modus  operandi  of  grievance  redressal,  proliferation  of
government policies, connections to their beneficiaries and quick response procedure will be discussed.
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