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Abstract : Quality is a concept that has gained importance in different scenarios over time, especially in the area of health.
The nursing staff is one of the actors that contributes most to the care process and the satisfaction of the users in the
evaluation of quality. However, until now, there are few tools to measure the quality of care in specialized performance
scenarios. Patients receiving ambulatory cancer treatments can face various problems, which can increase their level of
distress,  so improving the quality of  outpatient care for cancer patients should be a priority for oncology nursing.  The
experience of the patient in relation to the care in these services has been little investigated. The purpose of this study was to
understand  the  perception  that  patients  have  about  quality  care  in  outpatient  chemotherapy  services.  A  qualitative,
exploratory, descriptive study was carried out in 9 patients older than 18 years, diagnosed with cancer, who were treated at
the Institute of Cancerology, in outpatient chemotherapy rooms, with a minimum of three months of treatment with curative
intention and which had given your informed consent. The total of participants was determined by the theoretical saturation,
and the selection of these was for convenience. Unstructured interviews were conducted, recorded and transcribed. The
analysis of the information was done under the technique of content analysis. Three categories emerged that reflect the
perception that patients have regarding quality care: patient-centered care, care with love and effects of care.  Patients
highlighted situations that show that care is centered on them, incorporating elements of patient-centered care from the
institutional, infrastructure, qualities of care and what for them, in contrast, means inappropriate care. Care with love as a
perception of quality care means for patients that the nursing staff must have certain qualities, perceive caring with love as a
family affair, limits on care with love and the nurse-patient relationship. Quality care has effects on both the patient and the
nursing staff. One of the most relevant effects was the confidence that the patient develops towards the nurse, besides to
transform the unreal images about cancer treatment with chemotherapy. On the other hand, care with quality generates a
commitment to self-care and is a facilitator in the transit of oncological disease and chemotherapeutic treatment, but from the
perception of a healing transit. It is concluded that care with quality from the perception of patients, is a construction that goes
beyond the structural issues and is related to an institutional culture of quality that is reflected in the attitude of the nursing
staff and in the acts of Care that have positive effects on the experience of chemotherapy and disease. With the results, it
contributes to better understand how quality care is built from the perception of patients and to open a range of possibilities
for the future development of an individualized instrument that allows evaluating the quality of care from the perception of
patients with cancer.
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