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Abstract :  Support  workers for adults  with developmental  disabilities promote the care and wellbeing of  a historically
underserved population. Poor employment training and low work satisfaction for these disability support workers are linked to
low productivity, poor quality of care, turnover, and intention to leave employment. Therefore, to improve the lives of those
within disability support homes, both client and caregiver, it is vital to determine where improvements to training and support
for those providing direct care can be made. The current study aims to explore disability support worker’s perceptions of the
training received in their employment at the residential homes, how it prepared them for their role, and where there is room
for improvement with the aim of developing recommendations for an improved training experience. Responses were collected
from 85 disability support workers across 40 Ontario group homes. Findings suggest most disability support workers within the
40 support homes feel adequately trained in their responsibilities of employment. For those who did not feel adequately
trained, the main issues expressed were a lack of standardization in training, a need for more continuous training, and a move
away from trial and error in performing tasks to support clients with developmental disabilities.
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